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ENGLISH:

Part 1. Short Answer/Identification Questions (30%)
Pleaserovide short answers (betwee-5 sentences) for six (6) of the following eight
Vocabulary terms:

. Groupthink

. Nonverbal Communicatic
. Mind mapping

. Cliché

. Visual Literacy

. Euphemism

. Moral lapse

. Ethnocentrism
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Part 2: Write answersto 6 questionsonly: (30%)

Instructions: On the basis of the course textbootevanswers to 6 of the following
questionsYou are expected torite a minimum of 6 sentences per questicYou will be
graded for content verifyingour knowledge and understanding of the materiaé ey,
You may write more than what is required. Pleas&ewetear, correct, complete Engli
sentences.

1.Discuss some of the advantages and disadvantagesg visual and electronimedia
for communcating business idei

2. Explain the difference between ve and non-verbatommunication and explain wi
and how each of them is essential to communicadiegs/proposals/marketing stratec
3. Describe the steps you can take to improveldréty of your writing

4. Explain the role of primary research and idgrttie two most common forms
primary research for business communication puig

5. Define ‘ethical communication’ and list someeples of ethical and unethic
communication.

6. ldentifyand explain at least thre major types of effective visualsed in business
communication.

7. Which part of communication requires gesturesimages and why are they import
8. Explain how cultural diversity affects businessnmunicaon and describe some of t
steps you can take to communicate more effect@etgss cultural boundari
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Part 3: Short Essay (40%)
Expected length: 350 words

Based upon the key aspects of cultural diversityhange studied and discussed ple
provide with your own perspective on the topic. iDgryour semester in a foreign cultt
you have had the opportunity to observe the wagsltital culture can sha|
communication styles, business practices, and sot&lactions and how cultur
differences can also be a barrier to effective comioation. Some of these differenc
include, but are not limited to, formality, attieglabout time, ethics, business lviors,
gender, dress code. Write a short essay wherdlystrate and discuss at least two iss
related to potential cultural differences. In yoonclusion, make recommendations ak
how a Norwegian should tackle the two cultural ieasryou discis. Use relevant
terminology (minimum 4 terms) from the text bc



